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Low Care Manager
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W E L C O M E

This booklet was developed to introduce our key staff members, orientate you to the 

facility, explain our various services and welcome you.

If you have any questions we encourage you to discuss them with a member of the 

staff.  We hope your life will be a productive one and ask that during your stay you 

consider “THE PIONEERS LODGE” your home.

Robert Bonomi




Gay Evans
Chief Executive Officer



Low Care Manager
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Attachment 1 - Fees

· Respite Care
· Permanent Care Fees


Basic Daily Care Fee


Income Tested Fee


Accommodation Fee

· Transfer of Accommodation Bond

· “Fully Supported” and “Partially Supported” Residents Status

· Application for “Fully Supported” and “Partially Supported” Residents Status

· Payment of Fees

· GST

· Medical Expenses Rebate

Please contact Pioneers Lodge for a copy of Attachment 1 – Fees as it is regularly amended for gazetted fee increases.

MISSION STATEMENT, PHILOSOPHY OF CARE AND CARE OBJECTIVES

MISSION STATEMENT – To provide, promote and assist with the provision of the highest quality of Aged Care Services to our community.

PHILOSOPHY OF CARE – The management and staff of the Pioneers Lodge Limited are committed to providing the highest quality care, ensuring the highest quality of life, mindful of actual wishes and needs of the individual.

CARE OBJECTIVES – The care objectives of the Pioneers Lodge are:

1.
To ensure that the resident’s health is maintained at the optimum level possible within the resources available.

2.
To achieve a maximum degree of independence for each resident, as a member of society.

3.
To allow the resident to exercise freedom of choice that will be respected whenever this does not infringe on the rights of other people.

4.
To provide a homelike environment as far as possible within the constraints of design, furnishing and routine.

5.
To respect the privacy and dignity of the individual resident.

6.
To encourage the resident to participate in activities and experiences which will be appropriate to their needs and interests, however, the resident’s choice not to participate will be respected.

7.
To ensure The Pioneers Lodge environment and practices will be safe for all residents, visitors and staff.

8.
To ensure that residents are invited and encouraged to have an input into their care and other services provided.

INTRODUCTION tc "1
INTRODUCTION " \l 2

The Pioneers Lodge commenced operations in August 1978 and has since been fully committed to the care of aged persons requiring residential aged care.


The site at 15 – 23 Sidlow Rd, Griffith currently has a total of 75 beds with a potential for 100 with the current infrastructure.
The Pioneers Lodge Limited is a non-profit organisation incorporated under the Corporation Act 2001 – It is a Public Company Limited by Guarantee and it also holds an Authority to Fundraise for Charitable Purposes under the Charitable Fundraising Act 1991.  The ABN is 261 42187 719.  All donations of $2.00 and over to The Pioneers Lodge Limited are tax deductible.  This organisation has established a Board of 7 members to administer The Pioneers Lodge.  It meets monthly.
MANAGEMENT OF THE PIONEERS LODGE
tc "2.1
Management " \l 3Responsibility for the overall management of The Pioneers Lodge is vested in the Chief Executive Officer (CEO) who is accountable to a 7 member Board.
The Low Care Manager is responsible for the management of the Curtis Chauncy Unit & the Stuart & Margaret McWilliam Unit.
The day-to-day management of these units is carried out by the Supervisor of each Unit.
ACCOMMODATION


The Pioneers Lodge provides specialised residential aged care in the following units:-


40 beds high care-Don Mackay Unit 


19 beds low care general- Curtis Chauncy Unit


16 beds low care dementia specific- Stuart & Margaret McWilliam Unit 


The 19 bed low care Curtis Chauncy Unit and the 16 bed low care dementia specific Stuart & Margaret McWilliam Unit are all single rooms with en-suite.
All rooms are fully furnished and if a resident wishes to bring in a particular piece of furniture permission must first be obtained from the Unit Supervisor.
If you wish to bring in a small amount of ornaments please ensure that you are able to look after the cleaning of these items.

All photographs should be hung on the picture rails provided. 
Care is provided on a 24 hour basis and if a resident is in need of more specialised care they will be transferred to Hospital.

ELIGIBILITY FOR ADMISSION

Eligibility for admission to the each of the Low Care Units is restricted to those assessed as eligible by the Aged Care Assessment Team.
APPLICATION FOR ADMISSION

Eligible applicants are required to complete an “Application for Residency” form which then must be lodged with Gay Evans, Low Care Manager, who handles all admissions.

It is suggested that an appointment be made with Gay by phoning 02 6960 2525 so that information about fees and general terms and conditions of residency can be obtained.  

Selection for admission to the Pioneers Lodge will only include those who have made a formal application.

Prior to admission, residents and their relatives are asked to visit and look over the Curtis Chauncy or Stuart & Margaret McWilliam Unit. Relatives are expected to be present when the resident is admitted.

APPLICATION FOR “SUPPORTED” RESIDENT STATUS

If a resident has assets below a threshold set by the Commonwealth Government then they may qualify as a “Fully or Partially Supported Residents” (Refer to Page 3 and 4 under the heading of “Accommodation Fees” in Attachment 1 – Fees Booklet.)
In order to be assessed, residents must complete and send off the “Request for an asset assessment contained in “5 Steps to Entry Into Residential Care” kit, as soon as possible  (NOTE:  Even before an offer of permanent placement is made).

SERVICES AVAILABLE

CHURCH SERVICES & THE CLERGY
The Clergy of various denominations may visit the visit residents at any time.

The following services are conducted in the Pioneers Lodge:-

Anglican


1st & 3rd Friday of each month.
Uniting Church

1st Wednesday of each month
Catholic


1st Friday of each month. Holy Communion every Sunday

Presbyterian


Monthly

Ecumenical combined church service each Sunday.

Residents may attend any or all of the above services as they wish.
Transport should be arranged by families if residents wish to attend outside services.

HAIRDRESSING / BEAUTY CARE

A fully equipped hair and beauty salon is available for use by residents. A hairdresser visits on a weekly basis or alternatively residents may arrange to have their own hairdresser visit. Residents are responsible for all hair and beauty costs.  Payment in advance is required or sufficient funds must be available in the Trust Account.
HEARING AIDS

The care staff can make any arrangements if required, to see private Hearing Aid providers or the Australian Hearing Service.  Any cost involved with these services must be met by the resident.

TOILETRIES

The Pioneers Lodge supplies the following toiletries:

-
Soap

-
Toilet paper

All other toiletries are to be supplied by the resident.
MAIL DELIVERY

Mail is delivered every weekday (i.e. Monday to Friday). Arrangements can be made to post any correspondence for residents.

MEALS AND DIETS

Three regular meals are provided each day as follows:

BREAKFAST:
This is prepared in house. The menu consists of: Cereal, Fruit, Toast, Tea/Coffee and/or Fruit Juice. A hot breakfast is prepared once each month.
LUNCH:
This is the main meal of the day. The menu consists of a choice of 2 hot meals, bread, dessert, fruit juice &/or hot drink.

DINNER:
The menu consists of soup, a light meal, eg sandwiches or salad, bread, desert, and/or hot drink.

The menus are reviewed on a regular basis and there is input by a qualified dietician.

Residents’ choices are made on a 28 day menu cycle and they may change their choices at any time.

Residents with special dietary, cultural or religious needs are catered for. This may involve discussion with residents or their families if their need is specialised. The special need will be communicated to the Chef.

A catering committee exists to review menus, monitor quality, and consider comments and complaints.

Residents may store their non perishable private food stocks in an airtight container in their room.
Meals times are as follows:

1. Breakfast


8.15 AM

2. Lunch


12.00 NOON

3. Dinner 


5.00 PM

4. Morning Tea

10.00 AM

5. Afternoon Tea

3.00 PM
6. Supper


7.00 PM
Residents have in-put into the catering arrangements through several avenues – Comments and complaints to staff or at Resident’s Meetings, suggestions in suggestion box or official comments and complaints (Refer to “Comments and Complaints” paragraph in this booklet).

Residents and their families can be assured that the strictest hygiene procedures are observed by our trained staff in handling and preparing food.

Bringing food into Pioneers Lodge for residents

Unfortunately some foods are inappropriate for the elderly and that is why they may not be on our menu.

In an effort to overcome this problem Pioneers Lodge has developed a Food Safety Plan which is audited each year by the NSW Food Authority. The food safety plan sets out how we handle the provision of food to our residents from the point of delivery to preparation, service and consumption and is designed to minimise the risk of any food borne illness such as gastroenteritis. We also have a policy on ‘Perishable Food from Families and Other Outside Sources’ which is available on request.
For this reason food and meals brought in by families must not be handled by staff as there is no guarantee that it has been processed hygienically and then stored and transported at a safe temperature. Meals may be brought in from home and heated in the Unit’s microwave oven and then served to the residents by family members or the residents themselves without staff involvement.

Pioneers Lodge will facilitate safe food handling by providing relatives and friends with a copy of the fact sheet “Do you cook and bring food to an elderly relative or friend in an aged care facility?” produced by the Food Safety Information Council.

MEDICAL OFFICERS

Each resident retains their choice of doctor as in the community.

The resident and their representative, where appropriate, will be included in discussions concerning care objectives.

Should a resident require a doctor, the resident or resident’s family should make the necessary appointment and accompany the resident to the appointment.  If you are unable to do this please speak to the Unit Supervisor to make alternative arrangements.
Payment of doctors accounts are the responsibility of the residents. 

MEDICATIONS

Medications are prescribed by the resident’s doctor and dispensed by the Resident’s choice of Pharmacy. All medication is administered to the residents by the Care Staff on duty.  Medication costs are the responsibility of each resident.

NEWSPAPERS & MAGAZINES
Residents wishing to order their own newspapers & magazines may make the necessary arrangements with the local newsagent. Please request that the newsagent clearly writes the resident’s name on each newspaper or magazine delivered.
RECREATIONAL ACTIVITIES

Various activities and outings are organised for residents by the Recreational Activities Officer.  Residents are welcome to participate in any activity so arranged. These may include book readings, daily exercises and escorted walks, in-house movies, visiting music groups and “singalongs”, bingo, cards, special morning and afternoon teas, trivia and outings such as visits to the Regional Theatre and the local clubs for lunch, etc.

Residents will be encouraged to pursue existing interests or acquire new ones if they wish and to choose to participate in various activities.  The resident’s choice not to participate will be respected.

Programes of individual and group therapeutic exercises, as well as diversional therapy activities, are organised. 

Information about forthcoming events will be posted on the notice boards. Relatives and friends are encouraged to attend and to help with social outings and activities as such activities are important for the physical and mental well being of the resident. 

TELEPHONE

A coin operated phone is available in the front entry foyer.
Residents also have the option of their own connection direct to their room. This should be arranged directly with your preferred telephone provider and normal installation, line rental and call charges apply.
Respite Residents may accept incoming calls at any time.
PAY TV

Residents may subscribe to a Pay TV service. This may be arranged by the residents with the Pay TV provider.

ALLIED HEALTH SERVICES

MASSAGE *

Residents may make their own arrangements for this service.

OCCUPATIONAL THERAPY*
This service is provided privately and must be purchased by the resident.

DIETITIAN*
This service is provided privately and must be purchased by the resident.
PALLIATIVE CARE
This service is provided by the Pioneers Lodge and if necessary access to the Greater Southern Area Health Service - Palliative Care Unit can be arranged as required.

SPEECH PATHOLOGY*
This service is provided privately and must be purchased by the resident.
OPTICAL SERVICES *
This service is provided privately and must be purchased by the resident.
PHYSIOTHERAPY
A private Physiotherapist attends The Pioneers Lodge to prepare and review the Physiotherapy Program carried out by the Physiotherapy Aid on staff.  

Residents may also attend the Physiotherapy Department at the Hospital for specialised treatment as an outpatient. Some major assistive devices must be purchased by the resident.
*Residents may make their own arrangements for Private Physiotherapy services.
PODIATRY*

This service is provided privately and must be purchased by 
the resident.
DENTAL *



Residents must make their own arrangements for this service.
NOTE     * All costs associated with these services must be met by residents.  Families must accompany the resident to any external appointments.





GENERAL INFORMATION

BED ALLOCATION

After residents have been allocated to a particular room and bed it is important that residents feel secure there. A resident will only be moved to another bed or room if:

· The move is at the resident’s request or,

· The resident agrees to move after being fully consulted and agrees to move without any pressure or 
· The move is necessary on genuine medical grounds as assessed by Aged Care Assessment Team or at least two medical or other health practitioners.

DONATIONS

The Pioneers Lodge is a charitable non-profit organisation and it is grateful for the support that is receives from the wider community.  All donations of $2.00 and over to the Pioneers Lodge Limited are tax deductable.

LEAVE

A resident may be absent from a residential aged care facility during periods of authorised leave.  To be counted as a day of leave the resident must be absent overnight.  The full Low Care fee is payable when a resident is on leave.

There are 3 types of leave:

1.
HOSPITAL LEAVE:  A resident can take unlimited days of leave for the purpose of receiving hospital treatment.

2.
SOCIAL LEAVE: A resident can take up to 52 days of social leave in a financial year.

3.
PRE-ENTRY LEAVE: Up to 7 days of social leave may be taken as pre-entry leave immediately before a resident enters a service.

Accommodation fees are raised for all periods of leave.
A resident may take more leave than prescribed above provided that there is:

-
Approval by The Pioneers Lodge.

-
Agreement by the resident to pay the Accommodation Fees plus compensation to the Pioneers Lodge for the subsidy not paid by the Commonwealth Government.

ALCOHOL AND DRUGS

Alcohol consumption is permitted, however, moderate consumption is encouraged. Deleterious drugs are not encouraged and all other drugs will be administered as ordered by a Medical Officer.

BANKING AND SHOPPING

Residents are encouraged to manage their own financial affairs and shopping needs with assistance from family members if necessary.

If there are no local family members then arrangements can be made for small amounts of money to be held in trust to cover small incidental costs (such as personal purchases and outings).  

It is recommended that all residents in the McWilliam Unit have a trust account.
If this service is requested then a Letter of Authority is required to authorize staff to draw on these funds.

NAIL CARE
Each resident is to supply their own nail clippers and emery board. Pioneers Lodge can order these supplies from the chemist charged to the resident’s account.
WOUND CARE
Residents are responsible for the cost of all dressings used.

CLOTHING

Residents are fully dressed each day and are encouraged to choose the clothes they want to wear from their own wardrobe.  It is essential that they have adequate supplies of:

Underwear

Outer garments

Night attire

Shoes/slippers

Preferred toiletries

Basic guide is listed below:

Men

Cardigans / Jackets

x 3

(preferably not wool)
Dressing gowns

x 2

(preferably not wool)

Shirts



x 4 

Trousers


x 3
Underpants


x 8 – 10

Pyjamas


x 4 for each season

Singlets


x 6 – 8

Tracksuits


x 4
Socks



x 6 pair 
(Preferably circulation socks or non restrictive)
Slippers


x 2 pair

Shoes



x 2 pair non-slip & supportive
Women

Outfit changes


x 4

Blouses / Tops

x 4
Bras



x 3
Cardigans / Jackets

x 3 

(Preferably not wool)
Dressing gowns

x 2

(preferably not wool)

Underpants


x 8 – 10

Nightgown


x 4 for each season
(Interlock cotton)

Slippers


x 2 

Shoes



x 2 pair low or no heel non-slip & supportive
All clothing should be easy to launder (wash and wear).  All items must be clearly marked. No responsibility can be accepted for items that are not properly labelled.

The nametag is to be placed on the inside of the top of each article on the back.  Please speak with Unit Supervisor for stocklist of name tags and appropriately fitting show supplier.
Problems are sometimes encountered in the area of Occupational Health and Safety with frail, disabled or heavy residents when dressing and undressing. Injuries have occurred to staff members when dressing and undressing these residents due to the awkward nature of the task and the difficulty of the residents to assist with the process. In these situations, the staff may request that a particular type of clothing or even a modified item of clothing be provided.

LAUNDRY

Bed linen is provided. If you choose to use your own bed linen it is your responsibility to launder it.
The laundering of personal clothing is the responsibility of each resident personally or by family or friends. All clothing must be labelled with a woven name tag that is sewn to the garment. Staff can give you information as to how these name tags may be obtained.

If the resident is unable to do their own laundry using the laundry facilities at Pioneers Lodge a contractor engaged by Pioneers Lodge is able to undertake their personal laundry. No responsibility can be accepted if clothes and personal items are not appropriately labelled with a woven name tag. 

Delicate laundry such as knitted clothing should be cared for by family members.

SUGGESTIONS
A suggestion box is located in the front foyer.  Any suggestions or comments would be welcomed.

COMPLAINTS

A complaints resolution policy is contained in each Residential Care Service Agreement.  It is reproduced below:
COMPLAINTS RESOLUTION POLICY

Comments and complaints are welcomed as they are regarded as an important source of feedback. Without this feedback, it would be difficult for us to continue to develop the quality of our care and services.

Complaints will be dealt with quickly, confidentially and fairly.

The complaints resolution process should be followed so that the complaint is dealt with as close to the source as possible and if it is not resolved then it is raised at the next level of authority until it is resolved:

1. Raise the complaint verbally with the direct carer.

2. Raise the complaint verbally with the Unit Supervisor.

3. Raise the complaint verbally with the Low Care Manager.

4. Put the complaint in writing and submit it to the CEO who will bring it to the attention of the Management Committee.  A written response will be provided within 14 days.

5. Raise the complaint with the following bodies:

Aged Care Rights Service

PH: 1800 424 079

or

The Aged Care Complaints Investigation Scheme

 Department of Health & Aged Care

PH: 1800 550 552

CULTURAL CUSTOMS

All attempts are made to ensure each resident’s cultural needs are being met. If there is a problem in this area please consult the Unit Supervisor. An Interpreter Service can be arranged as required. Government literature can be arranged in any language required.  

LIBRARY

The Pioneers Lodge has a range of large print books to choose from and the Community Mobile Library visits every second Monday at 10.30 am.

CENTRELINK PUPLICATIONS

Centrelink has a number of publications to assist older Australians in making choices about residential care.

Two publications that would be most helpful are:

“Home and Residence Choices for Older People”
“Care Choices for Older Australians”

CARE DOCUMENTATION AND OTHER INFORMATION

The Care Documentation and other information held about residents is Private and Confidential and, subject to some exceptions, no information concerning residents will be released to another person without the resident’s consent.

Residents, or their agents, have the right of access to their own care documentation in the presence of a senior care staff member or their doctor.

MEDICARE AND PENSION CARDS

A current photocopy of the Medicare and pension cards must be given to the Unit Supervisor to be kept in the staff station as they are required for doctors’ visits, pathology test, x-rays and the purchase of pharmaceutical supplies.

RESIDENTS’ MEETINGS

The Residents meet on a regular basis to discuss life in The Pioneers Lodge.  The meeting provides an opportunity for residents to:

· Discuss changes to services or facilities.

· Discuss changes to Low Care Facility Rules.

· Provide comments or complaints on any topic concerned with life in the facility.

Residents are urged to participate as it provides the organisation with important feedback so that we can continuously improve the quality of our care and services.

The meetings are open to all residents and/or their nominated spokesperson.
We aim to hold these meetings on the 2nd Wednesday of each month in the Chauncy Unit at 10.30 am.
MONEY AND OTHER VALUABLES tc "8
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Unfortunately the Board cannot accept any responsibility whatsoever for any money or valuables held on the premises.  Residents are therefore advised to retain only small amounts of cash in their possession and to arrange appropriate insurance for valuables.

LOW CARE UNIT STAFF
The Low Care Manager and Unit Supervisors are on duty 8:00 am – 5:00 pm on weekdays for the residents and relatives to contact regarding the care of the resident or operations of the unit.
There is trained care staff on duty from 6.30 am – 9.15 pm in the Chauncy Unit.
There is trained care staff on duty 24 hours per day 7 days per week in the McWilliam Unit
All staff are able to discuss any matters of concern to residents and family members.

A Recreational Activities Officer / Physiotherapy Aide are also employed in each unit. 

PETS

Personal pets are not permitted on a permanent basis.  However, relatives may bring a pet in for a visit to the Unit to see their owner.  They can visit in the living areas or outdoor garden areas but not in the dining areas. 
RESIDENT AGREEMENTS

A formal agreement between the resident and The Pioneers Lodge Limited is offered to all new residents before they are admitted and sufficient time will be provided to seek legal advice if this is required by new residents.

Residents have the right to choose whether or not they wish to enter into a written agreement, however, if this is not done then the terms and conditions of the standard agreement will be deemed to apply.

The Pioneers Lodge Limited has adopted the “Model Resident Agreement” issued by the Aged & Community Services Association of NSW and ACT as the standard agreement.

PRIMARY CONTACT INFORMATION
If a resident’s condition changes significantly, the person nominated as “next of kin” on the admission form will be notified.

Any change to details of the nominated person must be given to the Unit Supervisor as soon as possible as this is the person we contact when an emergency occurs.
If the nominated person is going away they will need to notify the Unit Supervisor of who the contact person will be in an emergency.

If it is requested that a second person be nominated also, each person must be identified clearly (name, address, telephone number).  It is the responsibility of the person notified to inform other relatives.

SECURITY

For the security of residents and staff the front gate and external doors to The Pioneers Lodge are locked each night at 8.00 pm and re-opened at 5.45am. (9.00 pm and re-opened at 5.45 am during daylight saving.)

During the “Lock-up” period the only access into the Pioneers Lodge Complex is via the front gate and main front entry.  Access may be arranged by pressing the intercom button at the gate and the front door and requesting to be admitted by staff.  Staff can view the person requesting entry on the closed circuit TV and talk to them via the intercom.  Visitors will only be admitted after “lock-up” time if they can confirm their identity.

DAMAGE TO LODGE PROPERTYtc "3.8
Damage to Lodge Property " \l 3 

 Resident will be expected to pay for any damage caused to the property of the Lodge.
tc "3.11
Site Plan " \l 3SITE PLAN:  

A site plan of The Pioneers Lodge is available.
STOCK AND EQUIPMENT

The Pioneers Lodge is committed to providing the highest quality stock and equipment that is required to provide the highest quality of care subject to availability and economic considerations.

To achieve the above we have implemented the following policy and procedures:

1. All items purchased must meet Australian Standards.

2. Stock and Equipment is checked on delivery to ensure that it is not damaged.

3. A system of stock rotation is in place.

4. All new lines of stock and equipment must meet our safety standards.

5. Staff are trained in the correct use of all items.

6. A regular preventative maintenance program is in place for major items of equipment.

7. Managers and staff constantly review new stock and equipment which is introduced onto the market.

8. All personal items brought into the Low Care Units by residents must meet our safety standards.  All electrical equipment must be first examined by the Unit Supervisor before it is brought into the Pioneers Lodge and if required the resident may be requested to provide evidence of an “electrical safety check” carried out by a licensed electrician.
SMOKING

Smoking is well recognised as a health and major fire hazard, therefore, residents, staff and visitors are not permitted to smoke in buildings or motor vehicles owned by the Pioneers Lodge Limited.

It is recognised that some residents may be addicted and they may smoke in the designated outdoor areas.

The designated area for residents is the sheltered area outside of the double doors in each unit leading from the lounge/dining area to the garden and in each gazebo.

The right to smoke must never restrict the rights of a non smoker to enjoy clean air and the use of a particular outdoor common area.

VISITING

The Chauncy Unit are the resident’s home and, as such, visiting is not restricted. However to reduce the disruption to other residents visitors are encouraged to restrict their visits between the hours of 8:00 am and 8:00 pm or 8:00 am and 9:00 pm during daylight saving.
The McWilliam Unit it would be appreciated if you could visit between 10.00 am – 11.30 am and 2.00 pm – 4.00 pm.  Please don’t bring in large groups of visitors as it overwhelming for our residents.

In order to comply with OHS provisions we require all visitors to sign in and out of Pioneers Lodge.  The signing book is in the main foyer and side entrance of the Chauncy Unit.
PARKING

Parking for 55 cars is provided within the Pioneers Lodge grounds.

Family members may set down and pick up residents under the main entry covered area.  However, parking is not permitted in this area.  Adequate “disabled” car spaces are now provided near the main entry.

Visitors are required to park only in designated parking spaces and they must observe the posted speed limits and traffic flow arrows on the roadway.

VOTING

A mobile polling booth visits Pioneers Lodge at election time.  Alternatively, residents may utilise postal votes which can be organised by staff or family.

OCCUPATIONAL, HEALTH & SAFETY

The Pioneers Lodge has implemented an extensive Occupational, Health & Safety Program for the benefit of Residents, Visitors and Staff.  Refer to “OH &S Responsibilities of Residents and Their Families” below.

 OHS RESPONSIBILITIES OF RESIDENTS AND THEIR FAMILIES

The Pioneers Lodge provides residents with a supportive home like environment aimed at enabling residents to lead a full and even risk-taking lifestyle.  However, the rights of residents to a home-like environment and the choice to take some personal risk shall not place employees or other residents at risk of injury or ill health.

To help ensure a healthy and safe environment for all, families and capable residents should:

· contribute their ideas and viewpoints on OHS issues at Residents’ Meetings

· appreciate that all Pioneers Lodge procedures and tasks will be designed with the wellbeing of both employees and residents in mind

· acquaint themselves, and comply, with the requirements of The Pioneers Lodge emergency evacuation plan and any safety rules

· acknowledge that from time to time some activities and routines may be reorganised to take into account the OHS or rehabilitation needs of employees

· acknowledge that all employees have the right to a healthy and safe working life and therefore should not be expected to place themselves at risk of injury in their day-to-day work

· appreciate that OHS considerations may mean that not all requests for services can be accommodated immediately or as expected or preferred

· seek advice from the employees on the OHS implications of the design of clothing, appliances or other personal possessions prior to bringing such items into The Pioneers Lodge.

All of the previous groups have a role to play in providing a safe living and working environment.

All falls, accidents, near misses, dangerous situations and safety suggestions must be reported to the staff.  These matters will be investigated and followed up through the Occupational Health & Safety Committee.

ACCREDITATION

An Accreditation system was introduced in 1998 for the Aged Care Sector.  It is an evaluation process which aged care facilities must go through to be recognised as approved providers under the Aged Care Act 1997.

The objective is to ensure that the highest quality care and facilities are delivered in the Aged Care Industry.

The Pioneers Lodge Limited is strongly committed to the Accreditation Process and our Accreditation Certificate is displayed in the main foyer.
QUALITY MANAGEMENT AND CONTINUOUS QUALITY IMPROVEMENT

The accreditation system is focused on the provider being able to prove that they are providing a Quality Service. In order to achieve this The Pioneers Lodge Limited has adopted a Quality Management Approach with an emphasis on continuous quality improvement of all aspects of operations.

The Quality Management Approach involves input from residents, relatives, visitors, members of the public, tradesmen and staff.

From time to time, members of the above groups may be requested to comment or make suggestions on a particular aspect of our operations in our pursuit of quality improvement.

Comments, suggestions or complaints are welcomed at any time on any aspect of our operations.

A Quality Committee has been established which will monitor the Quality Management process.

Any input to the Quality Management System should be directed to:

Chauncy Unit Supervisor PH: 02 6960 2526

Or

McWilliam Unit Supervisor PH: 02 6960 2524

Or

Low Care Manager PH: 02 6960 2525


Or
CEO – Mr Robert Bonomi PH: 02 6960 2501
SPENDING MONEY FOR RESIDENTS

Residents will require small amounts of spending money to cover such things as outings and small incidental costs.

They are discouraged from holding large amounts of cash in their rooms so the Pioneers’ Lodge Inc can hold funds in Trust for resident and they may draw on these funds as required.

If we provide this service for any resident, we ask that residents or their representative, sign a letter of authority authorizing staff to draw on these funds. 

BANKING AND SHOPPING

Residents are encouraged to manage their own financial affairs and if they wish arrangements can be made for them to visit the bank and also to do some personal shopping.  We encourage family members to be involved in this activity but we are able to assist when there is no local family for support.

CHARTER OF RESIDENTS’ RIGHT AND RESPONSIBILITES

A.
Each resident of a residential care service has the right:


to full and effective use of his or her personal, civil, legal and consumer rights


to quality care appropriate to his or her needs


to full information about his or her own state of health and about available treatments


to be treated with dignity and respect, and to live without exploitation, abuse or neglect


to live without discrimination or victimisation and without being obliged to feel grateful to those providing his or her care and accommodation


to personal privacy


to live in a safe, secure and homelike environment, and to move freely both within and outside the residential care service without undue restriction


to be treated and accepted as an individual, and to have his or her individual preferences taken into account and treated with respect


to continue his or her cultural and religious practices and to keep the language of his or her choice without discrimination


to select and maintain social and personal relationships with anyone else without fear, criticism and restriction


to freedom of speech


to maintain his or her personal independence, including a recognition of personal responsibility for his or her own actions and choices, even though some actions may involve an element of risk that the resident has the right to accept, and that should then not be used to prevent or restrict the resident’s actions


to maintain control over, and to continue making decisions about, the personal aspects of his or her daily life, financial affairs and possessions


to be involved in the activities, associations and friendships of his or her choice, both within and outside the residential care service


to have access to services and activities available generally in the community


to be consulted on, and to choose to have input into, decisions about the living arrangements of the residential care service


to have access to information about his or her rights, care, accommodation and any other information that relates to him or her personally


to complain and to take action to resolve disputes


to have access to advocates and other avenues of redress


to be free from reprisal, or a well-founded fear of reprisal, in any form for taking action to enforce his or her rights
B.
Each resident of a residential care service has the responsibility: 


to respect the rights and needs of other people within the residential care service, and to respect the needs of the residential care service community as a whole


to respect the rights of staff and the proprietor to work in an environment free from harassment


to care for his or her own health and well-being, as far as he or she is capable


to inform his or her medical practitioner, as far as he or she is able, about his or her relevant medical history and his or her current state of health.
PRIVACY AND CONFIDENTIALITY OF RESIDENTS’ INFORMATION

The Pioneers Lodge Limited is required to collect information from residents or their representatives in order to provide appropriate services to that individual.

The information we need is referred to as personal and sensitive information under the Privacy Amendment (Private Sector) Act 2000. Basically any information which can identify a person is called personal information. Specific information about an individual including racial or ethnic origin, religious belief/affiliation or health information is called sensitive information.

All employees of The Pioneers Lodge are required to sign Confidentiality Agreements to protect residents’ privacy. Any breaches of confidentiality are viewed most seriously by management. 

All employees are instructed that all information about residents and information on the services they are receiving must not be disclosed or discussed with other residents, family members or other people not involved in the provision of services to that person.

They may only release information on a resident to:

· the resident/client themself 

· other health professionals

· any family member designated as “the person responsible” by the resident/client or their legal guardian

If further information is required regarding any aspect of the resident in order to provide a service it will only be obtained from the resident, the person responsible or appropriate health care professional.

It is also important that we outline here what the main consequences may be if you do not provide all, or part of, the information requested.

· Our organisation may be unable to provide appropriate services and care.

· Our organisation may be unable to meet individual requirements of the resident.

A consent form to collect, use and disclose personal information for the purpose of providing residential care is included in every contract. 
RULES OF OCCUPANCY

1. Fan heaters, electric jugs, electric blankets and bar radiators – These are not permitted to be used in the facility as they are a fire hazard.

2. Personal items of equipment and furniture –If permitted, these must be provided and maintained by residents.

3. Damage to Pioneers Lodge Property – Residents are expected to pay for any damages to property of The Pioneers Lodge.

4. Harmonious Living – Residents are expected to live together in harmony and respect the rights of each other.  Where a resident demonstrates an inability to do so, the matter will be handled in accordance with the disputes resolution process.

5. Smoking – Is not permitted within the building and it is only permitted in designated outdoor areas.
6. Lockup – The Pioneers Lodge is secured between the hours of 8pm and 5.45am (9pm and 5.45am during daylight saving). Residents seeking entry outside of these hours must request staff to let them in via the intercom at the front gate and the main entry door to Pioneers Lodge.

7. Picture hooks are not permitted to be fixed to walls. Residents will be required to pay any repair and painting costs if this rule is not observed.  

8. Large furniture items must be on wheels to enable free movement for cleaning.
ELDER ABUSE

Elderly persons and particularly those in a residential aged care facility (because of their frailty and cognitive deficits) are at risk of abuse by those people with whom there is a relationship based on trust.

Abuse can include physical, sexual, financial, psychological, social abuse and neglect.

Staff, family and visitors who suspect that there is evidence of abuse have an obligation to report this.

Reports for all forms of suspected abuse can be made to:
Low Care Manager



 
PH 02 6960 2525


DOCS






PH 02 6960 2520   



CEO






PH 02 6960 2501



Aged Care Complaints Investigation Scheme
PH 1800 550 552

Also for suspected situations involving physical and/or sexual abuse, reports can be made to:-Griffith Police, PH 02 6969 4299
FIXTURES AND FITTINGS  
The following are provided in each room in the Low Care Units:-

Bed linen and towels


Bedside chair


Bedside set of drawers

Wardrobe

2 x Emergency call bells


Curtains

NOTE:  Each room has an en-suite facility.

The following items are NOT provided but are permitted if they are provided and maintained by the Resident:


Television set. (NOTE THE WIDTH OF THE TV MUST BE NO MORE THAN 700mm)


Telephone

All second hand electrical items such as TVs, radios, shavers and hairdryers must be inspected by the Unit Supervisors when they are brought into the unit. Safety testing and tagging must be carried out if this is deemed necessary by the Supervisor.
BUILDING PROGRAM

Our Building Program is summarized below:

Stage 1 – Completed in July 2008 included:

40 High care beds.

19 Low care general beds.

16 Low care dementia specific beds.

Stage 2 – By 2012 Expanding the current services. At present there are 75 beds and there is the potential to service 100 beds with the current infrastructure.  ALSO, consider building assisted living units on new site (number of beds to be determined by demand).

Stage 3 – By 2017 consider building independent living units on new site (number of beds to be determined by demand).
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